Phone-In Order
[bookmark: _GoBack]Step 1: Identify yourself as a server
· Thank you for calling the _________ Red Robin, this is __________ how may I help you? (Customer asks to place a to-go order)
· “You are speaking to the right person; I’ll be your server tonight.”
Step 2: Inform them of the wait and offer the gift of time
· “Our current order time is _______ will that give you enough time to get here?”
· If the customer indicates otherwise or hesitates offer the gift of time by using the future order function. “What time would work best for you?”
Step 3: Input guest information into the POS. You need the name of the person who will check in to pick up the order.
· “What is the name of the person who will pick-up the order?”
Step 4: Ask for first item in the order
· “What can I start you off with today?”
· Pink or no pink, offer all sides on first order, compliment guest choices, offer sauces
· Ex: Guest orders Bacon Cheese Burger: “Would you like that cooked pink or no pink?” “What kind of cheese would you like with that?” “What side item would you like with that?” “We offer French fries, broccoli, side salad, or for an additional charge we can do sweet potato fries, zucchini fries, or onion rings with your_____________.” “Great choice, that’s one of my favorites.”
· For subsequent orders ask the guest: “what side would you like?”
Step 5: Beverage Suggestion
· “We have a special promotion right now, all of our to go soft drinks are just $1.00, can I interest you in a Coke, Sprite, or Root beer?”
Step 6: Add-On Suggestion
· “Would you like to complete your order with an appetizer of Onion Rings or perhaps one of our fudge filled chocolate chip cookies?”
Step 7: Repeat the order
Step 8: Silverware and Condiments
· “Will you need any to-go silverware or condiments with your meal tonight?”
Step 9: Ask for payment. Your goal is to get payment over the phone.
· “If you can pay over the phone we can do a contact free experience when you get here and get you on your way faster. Do you have a credit card you would like to use?”
Step 10: Ask for a Tip
· “Would you like to leave a tip for the to-go team?”
Step 11: Explain Curbside
· “When you arrive, please park in one of our to-go spots and please text the number on the sign and we will bring your order out to you.”
· Confirm order name
Step 12: Thank you
· Smile and thank the guest for choosing us today
· Make sure to confirm the name on the order 

